Co-opConnection

882 Wilson Road
P.O. Box 477
Newberry, SC 29108
Office Hours
8 a.m.–5 p.m. Monday–Friday
General Information
(803) 276-1121
(800) 479-8838
Fax: (803) 276-4121
nec.coop
Nights, Weekends, Holidays
(803) 276-1121
President &
Chief Executive Officer
G. Keith Avery
Board of Trustees
Johnnie L. Dickert, Chairman
C. J. Bishop, Vice Chairman
John Wayne Nichols, Secretary-Treasurer
Blake Brigman, District 1
Craig Kesler, District 2
Richard O. Koon, District 3
William B. Lominick, District 1
Patty H. Ruff, District 3
Tobie R. Shealy, District 3

when you flip
the switch at home, the lights should
come on. And at Newberry Electric
Cooperative we work hard to
ensure you have electricity
every hour of every day. It’s
what we do; we’re here for
you, our member-owners.
Even as we continuously
upgrade the distribution
system to provide our
member-owners with reliable
electricity, we face continual threats.
Maybe it’s an ice storm, like the one we
had recently, or the tornado we had
a few years back. Maybe a neighbor
forgets to call before he digs up his
backyard. Maybe someone slides off
the road and hits a utility pole.
As you know, we’ve experienced a
lot together. Remember the tornadoes
that ripped through the area in the
past? And all the while, we’re preparing
for what may come tomorrow. It’s a
tall order. With 1,526 miles of electric
distribution lines, we have a lot of
ground to cover. So when the lights go
out, we cover it as quickly as possible.
Not too long ago, our only option
was linemen driving throughout
large areas to investigate a problem.
Since then, we have invested in smart
technologies that allow us to monitor
our system remotely and pinpoint
problems more quickly and accurately
as they occur. These advances help us

IT’S A SIMPLE PREMISE:

Stephanie Sullivan

In
observance
of the
Easter
holiday,
Newberry
Electric Cooperative
will be closed on
Friday, April 3. To
report a power outage
or other electrical
problems, please call
276-1121. Emergency
crews will be on
standby.

Leveraging new technology, good
habits to improve reliability
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keep your lights glowing and your heat
blowing.
We are currently working on
projects to procure a newly integrated
geographic Information System (GIS),
as well as an Outage Management
System (OMS). These systems should
improve efficiencies by decreasing
outage duration and increasing outage
response time.
In addition, a fiber optic project is
under way to improve communications
and operations of electric equipment
and future load management across the
Newberry Electric Cooperative system.
We also have great employees with
tremendous expertise in maintaining
and repairing our infrastructure. As
your locally owned and operated notfor-profit utility, we deeply care about
the areas we serve. We evaluate and
deploy cost-effective system upgrades
and preventive maintenance strategies
across the four counties served by the
cooperative. And, we work hard all year
to keep trees away from power lines
to prevent outages. This combination
of expertise, technology and our local
focus helps us meet new challenges
and exceed your expectations.

G. Keith Avery
President and Chief Executive Officer

Staking Engineering Technician
Nick Shealy is assisting with the Outage
Management System Project.

Newberry News
Kairos Prison Ministry sets inmates free—spiritually free
Annette Mann (left) of Kairos Prison Ministry
accepts a check for $100 from WIRE’s treasurer,
Linda Lever. WIRE members also donated cookies
(below) to the ministry to distribute to inmates
involved in Kairos programs.

WALTER ALLREAD

IF PRISON INMATES have nothing but
time on their hands, Kairos Prison
Ministry helps them turn it into
“God’s special time.”
That’s one meaning of “Kairos,”
an ancient Greek word: “the supreme
moment,” notes Annette Mann, the
guest speaker at the Feb 5 meeting of
Newberry Electric’s chapter of Women
Involved in Rural Electrification
(WIRE). Mann told the community
outreach group that helping prisoners
find the Supreme Being benefits not
only participating inmates but also
society at large.
“Kairos Prison Ministry reduces
the number of victims by changing
inmates’ lives,” she says. “Many of the
inmates who participate return to our
communities as better and less violent
citizens.”
Corrections officials respect the
program, she says, noting that a study
of 505 inmates released from Florida
prisons found that the recidivism rate
was 15 percent among those who
participated in one Kairos session
and 10 percent among those who
participated in two or more sessions.
Inmates in a non-Kairos control
group—about 23 percent of them—got

back into trouble, Mann notes. “That
is more now,” she adds. “It is probably
about 50 percent.”
Taxpayers benefit, too. Mann
quoted a former Kairos participant
who said, “It costs the government
about $1 million to try me and to
imprison me for several years, but a
$100 program keeps me out.” Mann
says about $26,000 is saved each year
when freed inmates do not return
to prison.
Kairos Prison Ministry works
with inmates in 350 prisons in 38
states, including South Carolina.
A correctional institution for women
in Greenwood has a successful Kairos
program, she notes.
Kairos volunteers, Mann says,

find that the work enhances their
spirituality. She also praised the
compassionate support of groups like
WIRE, which donated $100 to the
ministry at the meeting. Such support
gives hope to Kairos participants, who
are trying to get their lives back on
track, Mann says: “They know that
they are not forgotten. They know
that they are not just another number.
“We can’t set them free physically,
but we can set them free spiritually.”
Learn more at KairosPrisonMinistry.org.

DEBRA SHAW

Appreciating our lineman—and our ‘foul-weather friends’

It’s pretty to look
at now, but the ice
coated limbs (and
power lines) on Feb. 17
made for pretty
treacherous conditions
for lineworkers
restoring service.
We appreciate their
efforts!

MONDAY, APRIL 13, is National Lineman Appreciation Day, but Newberry Electric
Cooperative unofficially observed it back in February, when “foul-weather friends”
came to our aid after a winter storm knocked out power to about 1,500 members.
NEC was one of six of the state’s 20 electric co-ops with additional crews
working in their territories after the Feb. 17 storm. A transmission failure
in NEC’s service area disrupted power to three substations, causing a large
number of outages. Service was fully restored by the following day, thanks to
NEC linemen and visiting crews from Santee Electric Cooperative in Kingstree,
Tri-County Electric Cooperative in St. Matthews, the state-owned utility Santee
Cooper and Lee Electrical Construction, a contract utility company from
Aberdeen, N.C. Right-of-way crews with Davey Tree also rendered invaluable
assistance.

What should you do if your power is off? First, check your home’s breaker panel and any outdoor
disconnects to make sure the outage is not due to a tripped breaker in your breaker panel. Next,
check to see if several of your neighbors’ power is off. If so, and you determine the problem is
outside your home, call NEC at 276-1121.
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