Co-opConnection

Exceeding expectations every day

Co-op gets Facebook page
Are you on Facebook? NEC
is! Check out the Newberry
Electric Cooperative
Facebook page. The Internet
address is Facebook.com/
NewberryCoop.
Our Facebook page
will feature energy tips,
cost-saving videos, and
NEC events. If you have a
Facebook account, go to the
Newberry Electric Facebook
page and “like” us. After all,
we love our members!
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My kids
always combed their grade-school
report cards for EEs, which signified
they had attained the coveted “exceeds
expectations” rating in aspects of
school life that couldn’t be assigned a
letter grade.
As they grew, EEs turned into (we
hoped) As and Bs. Yet I don’t think
any of them lost that desire to exceed
expectations.
At Newberry Electric Cooperative,
we also strive for EEs, every single
day. We don’t want to do what you
only expect us to do—provide
you with affordable, safe,
and reliable electric service.
We want to go further and
do better, from providing
superior member service to
offering programs that help
you save time and money.
Newberry Electric
lineworkers provide the public face of
our mission to exceed expectations.
They routinely work in rough weather
and put in long hours. But they do it
gladly, because they care about doing
an exceptional job for you.
However, we have many people
behind the scenes who also make our
co-op the best it can be. Our engineers
continually explore new technologies
to improve service reliability. One such
project is the installation of automated
meters throughout the system. Our
finance department works to make bill
paying easier and more convenient
with programs like Online Bill
Payment and Levelized Billing. Our
member services representatives want
to make sure you have a positive and
satisfying experience when you call

“Exceeds expectations.”
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Lineman Freddie Neal installs a lightning arrestor.

our office for help.
And because we’re a cooperative,
we have a special responsibility to
support the communities we serve
and exceed expectations there, too.
That means we aim to improve the
quality of life by reaching out to those
in need. The NEC WIRE (Women
Involved in Rural Electrification)
group has supported numerous
community projects over the last year,
as well as shipped packages to soldiers
serving abroad.
Whether it’s a power outage or
energy audit, a billing question or
community event, we’re working hard
to achieve those EEs from you every
day.
If you hear from us, asking for
you to participate in a member
satisfaction survey, please do so. This
way, we’ll know if we’re meeting your
expectations, exceeding them, or need
to improve in a specific area.

G. Keith Avery
President and Chief Executive Officer

Newberry News
Comforting care

NEC WIRE chapter learns about hospice choices
as humanly possible
becomes more than a
health-care choice; it’s
a responsibility, a joy,
and an opportunity to
give the quality of life
in their final days they
so richly deserve.
That was the
message delivered to
the Newberry Electric
Cooperative chapter
of Women Involved In
Rural Electrification
(WIRE) by Maggie
Wills of Hospice Care
of Tri-County, which
has been around
since 1996 and serves
between 300–400
patients across South Carolina. NEC’s
WIRE chapter presented Wills with
a check for $100 and listened as she
explained the details of precisely what
modern hospice care—a relatively new
phenomenon in treatment—entails.
“Hospice provides a specialized
program for the patient’s needs,” Wills
says. “It’s a patterned approach to care
from a team of health professionals
who look at every aspect of the
individual person, going beyond basic
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“Ensuring the best
possible quality of life for
those we serve is always
the first priority,” Maggie
Wills of Hospice tells
WIRE members.

By WALTER ALLREAD

In the most important time of life, it’s
the most important care of all.
Though most people don’t like to
think about hospice care—typically
reserved for when a patient is facing a
terminal illness—choosing a provider
responsibly can be one of the most
important decisions a family can
make. In a loved one’s final days,
ensuring they have everything they
possibly need to be as comfortable

care to provide ongoing support for
the physical, emotional and spiritual
needs of both the patient and the
family.
“From doctors, nurses, caregivers
and pharmacists to our team of
volunteers who help with things such
as assistance shopping or running
errands or managing various aspects
of day-to-day life, ensuring the best
possible quality of life for those we
serve is always the first priority.”
Wills says Tri-County has been
in Newberry since 2000 and serves
approximately 30–40 patients at any
given time.
“Our message is that you have
a choice in care, and that choice is
extremely important,” Wills said. “Our
best-case scenario is when someone
improves, gets better, gains weight and
gets well. We have people ‘graduate,’
so to speak, and we love to discharge
them. But whatever comes, we’re here
to serve to the best of our ability and
to the level our patients and their
families deserve.”
NEC WIRE meets quarterly at the co-op office
at 882 Wilson Road, Newberry. The community
service group welcomes any ladies in the NEC
service area to join.

Boys Farm thanks WIRE for support
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Thank you very much for your generous donation to our ministry. Your gifts will
help us to continue to provide a wholesome way of life for the boys whom we
have in our care.
May we assure you that our boys and staff deeply appreciate your generosity.
Through your support and prayers you are our helping hands, reaching out to those
who are in need.
We pray that you and yours will be blessed in a special way for your most
generous contribution to our ministry.
By His Grace,
Michael Davis
Executive Director

scliving.coop | january 2013 | SOUTH CAROLINA LIVING

5

